
 
CAA Quality Standards Report October 2024 – March 2025 (Arriving) 

 

 

 
Arriving - all PRMs 

  

Standard (time assistance 

available at gate or 

aircraft side from arrival 

on chocks ) 

Target October November December January February March 

Pre-booked 

Numbers of PRMs   1289 1115 1389 895 911 1161 

 5 mins 80% 80.53% 81.03% 96.47% 99.33% 98.68% 96.47% 

10 mins 90% 98.59% 100.00% 99.78% 100.00% 100.00% 98.71% 

 20 mins 100% 98.59% 100.00% 100.00% 100.00% 100.00% 99.40% 

30 mins   100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

45 mins   100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

60 mins   100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

Non pre-booked 

Numbers of PRMs   173 208 285 186 161 216 

25 mins 80% 97.11% 100.00% 100.00% 100.00% 100.00% 100.00% 

35 mins 90% 97.11% 100.00% 100.00% 100.00% 100.00% 100.00% 

45 mins 100% 97.11% 100.00% 100.00% 100.00% 100.00% 100.00% 

60 mins   100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

75 mins   100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 


