
 
CAA Quality Standards Report April 2026 - September 2026 (Departing) 

 

Departing - all PRMs 

  

Standard (waiting time once 

PRM made themselves 

known) 

Target  April May June July August September 

Pre-booked 

Numbers of PRMs   1333 1522 1521 2088 2189 2103 

10 mins 80% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

 20 mins 90% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

 30 mins 100% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

Non pre-

booked 

Numbers of PRMs   205 209 212 808 803 739 

 25 mins 80% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

35 mins 90% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 

 45 mins 100% 100.00% 100.00% 100.00% 100.00% 100.00% 100.00% 


